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This was terrible....Why does  NOT have phone numbers posted for people who need to speak to a

human!!!! It is very difficult to get any information, handle problems with products, etc. when there is

NO PHONE!!!

All I want is an easier way to contact customer service. You would think an  Prime member would

make it a little easier. They sure don't mind bothering you for reviews!

I would prefer not to write a negative review, but I have relied on reviews so often that I feel the

need to participate. I wasted my time using information from the ebook. The information is wrong.

The email address provided is incorrect. The address supplied is an unmonitored, do-not-reply

address.



Don't use it

Why is it impossible to contact ? I just got an email stating that my 30 day free trial begins today. I

have been prime member for years. Nuts!

Not sure about this... So, I tried leaving a review on an electronic product I have not purchased, but

would like to, if only I could believe the reviews. There are three exact same customer reviews on

this product, which makes me a little suspicious that the reviews are padded. I tried to contact  for a

response but of course the contact path is completely guided by them, rendering that pointless.

Then I bought this book How To and it has two pages. I'll try both emails suggested but I don't have

high hopes of an answer to my question, why multiple same reviews?

is horrible when trying to contact them. There is no easy or convenient way to do that. I agree with

you. But they don't have a problem taking your money even when you do not authorize it. They are

stealing people's money making unauthorized withdrawals. Horrible business practices.

very good.
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